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Case CAS-01033-P3X8T3 with no bookings yet .. —"
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Create a NEW booking and select call type —an
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Call type populates default SLA & duration (if define) all which can be overridden

Dynamics 365
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‘Get Availability’” will instantly return available timeslots based on rules defined. Each shows for each —»
the day/current expected arrival time, relative cost, any detour and the resource that the job would _,., .., SMART'ﬂs
initially be allocated to (this may change). Monday & Tuesday are both the best options.
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Currently ‘Sean Macey’ has three jobs in his FLS VISITOUR shift. He is the best option for Tuesday.
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If I confirm ‘Sean Macey’ on Tuesday, | can also add comments or change the original call —y"
information before pressing [CONFIRM] CaeT LEAN S”ART'ﬂs
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The currently allocated resource, expected time of arrival and duration are confirmed on the —»
booking
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The appointment we entered on Tuesday is now added at the optimal time into Sean Macey’s shift
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The booking is added to the case —"
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| can also remove the call and enter a reason —»
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If ‘Sean’ were to go off sick, FLS would re-optimise in real time and the booking is allocated to
‘Stacey McMahon’
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This is automatically reflected on the booking, and | have the option to also ‘unplan’ the —»
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PowerApps component framework




This entire process is managed in D365 using the Microsoft PowerApps component framework

Power Apps
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